Important Numbers:

Environmental Hotline/Community Information - 866-448-5816

Report oiled shoreline or request volunteer information - 866-448-5816
Submit alternative response technology, services or products - 281-366-5511
Assistance Hotline/Boom Reports - 281-366-5511

Vessels of Opportunity (boats) - 281-366-5511

Wildlife Distress Hotline - 866-557-1401

PEC Hotline (Specialty Volunteer Training) - 866-647-2338

Claims Hotline - 800-440-0858

Medical Support Hotline - 888-623-0287

U.S. Coast Guard Joint Information Center - 985-902-5231

BP America Press Office - 281-366-0265

SBA Loans:

For information on assistance loans for affected businesses, visit the SBA’s Web site at
www.sba.gov/services/disasterassistance, call (800) 659-2955; (800) 877-8339 for the hearing impaired), or
email disastercustomerservice@sba.gov.

BP Claims: To file a claim, visit www.bp.com/claims or call BP’s helpline at (800) 440-0858. Those who have already
pursued the BP claims process and are not satisfied with BP’s resolution can call the Coast Guard at (800)
280-7118.

Resources:

* For information about the response effort, visit www.deepwaterhorizonresponse.com.

* For specific information about the federal-wide response, visit
http://www.whitehouse.gov/deepwater-bp-oil-spill.

* To contact the Deepwater Horizon Joint Information Center, call (985) 902-5231.

* To volunteer, or to report oiled shoreline, call (866) 448-5816. Volunteer opportunities can also be found here.
* To submit your vessel as a vessel of opportunity skimming system, or to submit alternative response technology,
services, or products, call (281) 366-5511.

* To report oiled wildlife, call (866) 557-1401. Messages will be checked hourly.

* For information about validated environmental air and water sampling results, visit www.epa.gov/bpspill.

* For National Park Service updates about potential park closures, resources at risk, and NPS actions to protect vital
park space and wildlife, visit http://www.nps.gov/aboutus/oil-spill-response.htm.

* For Fish and Wildlife Service updates about response along the Gulf Coast and the status of national wildlife
refuges,

visit http://www.fws.gov/home/dhoilspill/.

* For daily updates on fishing closures, visit http://sero.nmfs.noaa.gov.

* For information on assistance loans for affected businesses, visit the SBA’s Web site

at www.sba.gov/services/disasterassistance, call (800) 659-2955 (800-877-8339 for the hearing impaired), or
email disastercustomerservice@sba.gov.

* In addition, www.disasterassistance.gov has been enhanced to provide a one-stop shop for information on how
to file a claim with BP and access additional assistance—available in English and Spanish.

For information about the response effort, visit www.deepwaterhorizonresponse.com



